Z e u ter Internet Setup Instructions for Windows™ 2000 Professional

DEVELOPMENT CORPORATION

Here are the setup instructions for Windows™ 2000 Professional to get connected to Zeuter Development Corporation’s fast and
friendly Internet Service. Remember not to type in quotation marks (") and do make sure your CAPS LOCK is off as login names
and passwords are case-sensitive.

Click the "Start" button, usually in the lower left of the desktop, then click "Settings", then click "Control Panel"

Inside "Control Panel", double click the "Internet Options" Control Panel

Under the General tab, set the Home Page to http://www.zeuter.com

Under the Connections tab, click "Add" to launch the Network Connection Wizard.

Under Type of Connection, select "Dial-up to private network", then click "Next".

Under "Phone Number to dial", first select a local DIALUP NUMBER from the list of National Internet Dialup Numbers

provided. Choose carefully, Zeuter is NOT responsible for long distance charges!

If Area code is grayed out, check "Use dialing rules".

Enter the area code (first three digits) of the selected DIALUP NUMBER under "Area code".

Enter the telephone number (last seven digits) of the selected DIALUP NUMBER under "Telephone Number".

Hyphens "-" are optional.

10. Under "Country/region code", select the appropriate code, eg. "Canada(1)" from the dropdown list, then click "Next"

11. Under "Connection Availability", select "For all users" if you want anyone using the computer to be able to connect,
otherwise, select "Only for myself', then other users will not be able to use your connection. Then click "Next".

12. Under "Finished", after "Type a name you want for this connection", type "Zeuter", then click "Finish".

13. Under "Dial-up Connection Settings", uncheck any checked checkboxes by clicking on them.

14. Type in your DIALUP USERNAME in the "User Name" space. The DIALUP USERNAME may be slightly different from your
Zeuter username, see the table on our list of National Internet Dialup Numbers. Your Zeuter username is the part before
the "@" symbol in your Zeuter email address, established when you signed on with us.

15. Type your DIALUP PASSWORD (same as your Zeuter password) in the space provided.

16. Click "Advanced". Under Advanced Dialup, check the bottom checkbox, "Disconnect when connection may no longer be
needed". Click "OK" then back in "Dial-up Connection Settings", click "OK" again.

17. Select "Always dial my default connection”

18. Select "Zeuter" and, if not grayed out, click "Set Default". Click "Apply" then click "OK"

19. Back inside "Control Panel", double click the "Network and Dial-up Connections" Control Panel

20. Right click (click with right mouse button) the "Zeuter" icon just created.

Select "Create Shortcut" from the pop-up menu.

21. When asked "Do you want to the shortcut to be placed on the desktop instead?", click "Yes".

22. Close the "Network and Dial-up Connections"

23. Double click the "Shortcut to Zeuter" icon you made on your Desktop.

24. Check that the proper DIALUP USERNAME is entered.

25. Check that the DIALUP PASSWORD is entered. Probably you will see 16 asterisks (*) regardless of the length of your
password. Also, make sure that "Save Password" is checked. If "Save Password" is grayed out, then you must enter your
password each time you dial up.

26. If the DIALUP NUMBER is shown incorrectly as a long distance number, or if you have Call Waiting, click "Dialing Rules".

27. Click "Edit", and make sure the area code of the DIALUP NUMBER selected above is entered under "Area code"

28. If you have Call Waiting, check "To disable call waiting, dial" and select "*70," from the drop-down menu. Click OK.

29. If you have a touchtone phoneline, "Tone" should be selected, otherwise, check "Pulse". Click "Ok"

30. Under "Connect Zeuter", click "Dial" to get connected. Once your connection is set up, double clicking Internet Explorer
should automatically launch the Zeuter connection and our Zeuter Development Corporation Home Page:
http://www.zeuter.com should appear.

31. From the Menu, click "Favorites" then select "Add to Favorites" to save our web address for future reference.

32. To send and receive your Zeuter Email, click Webmail on our Home Page!
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A summary of our settings and contact information follows for your convenience. Contact us if you need more help!

PRIMARY DNS (NAME SERVER) ADDRESS 66.180.66.3 INCOMING MAIL (POP3 SERVER) mail.zeuter.com
SECONDARY DNS (NAME SERVER) ADDRESS 66.180.70.3 OUTGOING MAIL (SMTP SERVER) mail.zeuter.com
DOMAIN NAME zeuter.com NEWS SERVER ADDRESS news.zeuter.com

tel/fax: (705) 746-4625 web: www.zeuter.com email: sales@zeuter.com help: help@zeuter.com

Zeuter Development Corporation, Box 225, Parry Sound, Ontario, CANADA P2A 2X3
Copyright (C) Zeuter Development Corporation, 1993-2009. All rights reserved. 14/08/09



National Internet Dialup Numbers & National Roaming

Zeuter
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Get connected now to Zeuter Development Corporation’s fast and friendly Dialup Internet Service! We offer a variety of Dialup Internet Plans (PLANs) and
Roaming Networks (NETs). When you set up your Zeuter Internet Dialup Connection, your computer will ask you for a DIALUP USERNAME, DIALUP
PASSWORD and DIALUP NUMBER. Your DIALUP USERNAME is determined by your Zeuter username,

PLAN and NET as shown on the right. Your Zeuter username, Zeuter password, PLAN and NET were PLAN NET DIALUP USERNAME
established when you signed up with Zeuter. Your Zeuter username is the part before the "@" symbol in your = Al u username

Zeuter email address. The DIALUP PASSWORD is the same as your Zeuter password. Do make sure your .

CAPS LOCK is off as usernames and passwords are case-sensitive. From the list below, select the DIALUP  Not Starter i idm/z/username
NUMBER corresponding to your NET and the LOCATION nearest to you. Choose carefully, Zeuter is NOT Starter i idm/starter/username

responsible for long distance charges! Select the correct DIALUP USERNAME for your PLAN and NET to

avoid overtime and/or roaming charges. A roaming charge of $5 + GST per month is payable only if more Starter, Casual e username@zeuter.com

than one DIALUP NUMBER or NET is used in a given calendar month. See our Price List for applicable
overtime charges. Contact Zeuter if you are unsure of your PLAN or NET or to change your PLAN or NET. Zeuter now offers Dialup Internet across the U.S.!

LOCATION NET DIALUP NUMBER LOCATION NET DIALUP NUMBER LOCATION NET DIALUP NUMBER
Abbotsford, BC i 604-755-7003 London, ON i 519-438-5568 St. Jéréme, QC i 450-432-5853
Kamloops, BC i 250-434-7000 e 519-673-0807 St. Jovite, QC i 819-425-6326
Kelowna, BC i 250-448-7042 Newmarket, ON i 905-830-9873 Ste. Agathe, QC i 819-321-2394
Prince George, BC i 250-277-7004 e 905-836-4931 Ste. Hyacinthe, QC i 450-773-9308
Vancouver, BC i 604-602-4929 North Bay, ON i 705-474-9235 Thetford Mines, QC i 418-335-9146
Vernon, BC i 250-275-7007 e 705-475-0817 Trois-Rivieres, QC i 819-694-1073
Victoria, BC i 250-220-7005 Oshawa, ON i 905-571-1983 Valleyfield, QC i 450-373-7422
Calgary, AB i 403-237-7350 e 905-723-7765 Victoriaville, QC i 819-752-4781
Edmonton, AB i 780-420-6159 Ottawa, ON i 613-236-3813 Moncton, NB i 506-382-5146
Fort McMurray, AB i 780-747-7999 e 613-688-3520 e 506-939-3003
Grand Prairie, AB i 780-833-7999 Owen Sound, ON i 519-371-3981 Saint John, NB i 506-635-5752
Lethbridge, AB i 403-388-7002 e 519-376-0784 Alberton, PEI e 902-231-8888
Medicine Hat, AB i 403-488-7999 Parry Sound, ON u 705-746-2095 Charlottetown, PEI e 902-367-3100
Red Deer, AB i 403-755-7999 Pembroke, ON i 613-735-8280 Montague, PEI e 902-361-8888
Regina, SK i 306-545-8171 Peterborough, ON i 705-745-3067 Souris, PEI e 902-743-8888
Winnipeg, MB i 204-957-5505 e 705-750-0680 Summerside, PEI e 902-724-3000
Barrie, ON i 705-721-1210 Sarnia, ON i 519-332-1383 Ambherst, NS e 902-661-1183
e 705-812-2169 e 519-332-8565 Antigonish, NS e 902-735-3330
Belleville, ON i 613-966-6435 Sault Ste. Marie, ON i 705-254-7576 Barrington, NS e 902-637-1430
e 613-966-6385 St. Catharines, ON i 905-684-4558 Bridgewater, NS e 902-527-5908
Brampton, ON e 905-595-2080 e 905-688-1491 Chester, NS e 902-275-2105
Brantford, ON i 519-750-1049 Streetsville, ON i 905-363-2298 Digby, NS e 902-245-6953
Brockville, ON i 613-345-0760 Sudbury, ON i 705-669-0620 Halifax, NS i 902-454-6133
Chatham, ON i 519-352-2353 e 705-674-3463 e 902-492-0277
e 519-351-2448 Thunder Bay, ON i 807-623-1352 Hantsport, NS e 902-684-1609
Clinton, ON i 519-482-8543 Toronto, ON i 416-681-0302 Kentville, NS e 902-678-1189
Cobourg, ON i 905-377-1931 e 416-359-9382 Liverpool, NS e 902-354-2327
Cornwall, ON i 613-932-3941 Windsor, ON i 519-256-6431 Mahone Bay, NS e 902-624-0243
Elliot Lake, ON i 705-461-7681 Chicoutimi, QC i 418-696-2062 Maitland, NS e 902-261-2691
Guelph, ON i 519-766-4740 Drummondville, QC i 819-472-1584 Middleton, NS e 902-825-5400
Haliburton, ON i 705-457-9081 Granby, QC i 450-777-8066 New Glasgow, NS e 902-752-9353
e 705-457-8008 Joliette, QC i 450-759-3147 Port Hawkesbury,NS e 902-738-3003
Hamilton, ON i 905-546-0162 La Malbaie, QC i 418-665-7637 Shelburne, NS e 902-875-8092
e 905-522-2856 Montréal, QC i 514-350-5443 Sydney, NS e 902-562-5582
Huntsville, ON i 705-788-3212 e 514-908-1167 Tatamagouche, NS e 902-657-9701
Kingston, ON i 613-536-3451 Québec, QC i 418-694-7073 Truro, NS e 902-843-3010
e 613-531-7970 e 418-694-1128 Weymouth, NS e 902-837-1083
Kitchener, ON i 519-743-1192 Riviere Du Loup, QC i 418-860-4338 Whycocomagh, NS e 902-756-2274
e 519-772-3261 Roberval, QC i 418-275-1649 Windsor, NS e 902-798-6006
Lindsay, ON i 705-324-0667 Sherbrooke, QC i 819-829-9700 Yarmouth, NS e 902-742-4704
e 705-328-1991 Sorel, QC i 450-743-8190 St. John's, NL i 709-739-6619
ALL U.S DIALUP e see www.zeuter.com New York, NY e 718-213-4450 Fort Myers, FL e 239-790-3396
San Francisco, CA e 415-376-0610 Honolulu, HI e 808-791-2516 Anchorage, AK e 907-274-9842

tel/fax: (705) 746-4625 web: www.zeuter.com email: sales@zeuter.com help: help@zeuter.com

Zeuter Development Corporation, Box 225, Parry Sound, Ontario, CANADA P2A 2X3
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